
THE HIGHLANDS AT PITTSFORD 

Minutes for Resident Advisory Council Meeting  

December 14, 2021, 10:00 am  - Final 
 

Present: John Bennett, Nancy Cain, Bob Deprez, Peter Dillon, Gil Jordan, Betty Iwan, Julie Tubbs, Marti 
Eggers (Cot Alt)                Absent: Anne  Woods 

Administration: Lloyd Theiss        

The Meeting was called to order by Betty Iwan, Council Chairperson, at 10:02 a.m. 

The Minutes of the November 23, 2021, meeting was approved. 

Council Chairperson Report:  Betty expressed gratitude from all the residents to the administration 

and staff for the fine service and wonderful food they provided us for the post Employee Appreciation 

Fund Drive Recognition Party. It was terrific. 

Active Suggestions:  Gil Jordan, Coordinator 

21-30 Use Portable Microphone for Meetings, (H.Long). Lloyd will follow-up with IT about 

giving chat instructions for Zoom users. He will also talk with the cultural programing team 

about providing staff coverage at lectures and meetings. CLOSED 

21-31 Landscaping Concerns for 2022, (E. Webb). This will be discussed at the next cottage 

meeting. The list of expectations should also be given to residents in IL who live on ground 

level and plant outside their apartments. The Resident’s Handbook also covers this, and 

everyone should be referred to it as well. In the spring there will be a meeting with the cottage 

residents to review expectations. CLOSED 

21-31B Lawn Equipment, (E. Webb). If possible, I would recommend that smaller movers be 

used. Switching back and forth from large to small mowers  is logistically difficult as the 

property is complex for a relatively small area. Lloyd and Russell will remain aware of when 

talking to the new contractor. CLOSED 

 

21-32, Enhanced Use of TVs in 3 locations, M.L.Vickers. NEW This will be reviewed with Elizabeth and 

discussed further. OPEN 

21-33  Lecture Series for HAP, (N. Brush). NEW It was agreed they would be very interesting and 

important but that the speakers should be further vetted before we endorse them. Gil was 

asked to send the booklets to Hillary (who is covering for Ann Julian) and ask her to review 

them for content and presentation. She may consult with a few council members as well. OPEN  

 

 



Committee Reports: 

Community Outreach (Julie) Socks and gifts were greatly appreciated by the Afghan family 

who received the gifts from us through Saint’s House. 

Dining (Betty represented Anne)There was some review of the dining goals for the coming year 

at the residents’ meeting week this. This will be continued next month. 

Friendship (Gil) Today’s meeting was postponed. In January 4 more individuals will be moving 

in and three in February. 

Landscape (Nancy) On break until Spring, 2022. 

 Library (Bob) No new report. 

Other: Go Green (Marti reported) Their goal is to get everyone here recycling. They are 

developing posters specific to the Highlands that correspond to the contract we have with 

Waste Management and the information from Eco Park. It has been confusing. They will then 

have another meeting with the residents once this is all approved. 

Old Business:    

1. Objectives for Dining were reviewed by Lloyd and Elizabeth at the 12/13/2021 Resident 

Meeting. 

2. Bridge Group expansion request was considered. Lloyd will discuss this with the leaders of 

the bridge groups. 

New Business:   

Nancy Robbins spoke with Lloyd about a Share Program for smaller items to exchange. It was 

felt that all sizes could be offered within the current Share Program. Lloyd will speak with 

Nancy Robins. 

Administrative Report:  Lloyd 

Lloyd covered most of his business in yesterday’s residents’ meeting. We have 20 fewer staff 

than we had last year. This meant the staff who were here received slightly more money from 

the Employee Appreciation Fund Raising Drive. 

The meeting was adjourned at 11:25 p.m. 

 
NEXT MEETING:   There will be no meeting on Tuesday, December 28, 2021  
    The next meeting will be on Tuesday January 11, 2021, in the Social Room 
    
   Respectfully submitted by Nancy Cain, Secretary 


